266 CMR: BOARD OF REGISTRATION OF HOME INSPECTORS
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6.01: Access

TheClient shall provide Safe A ccessand Sufficient Lightingto ensurethat all sysemsand areas
to be inspected under this standard are Readily Accessible and Observable.

6.02: Purpose

(1) Thepurposeof aHomelnspectionfor Residential Buildings, includingtheir attached garages, is
to providethe Client with aninspection Report that forthrightly disclosesthe physical conditionsof the
systems and componentslistedin 266 CMR 6.04 which are Readily Accessible and Observable,
including those systemsand components, which are Saf ety Hazards as Observed at thetime of the
inspection.

(2) Aninspection carried out under the standardsof 266 CMR 6.04 isnot and shall not be construed
to be a comprehensive Architectural and/or Engineering study of the dwelling in question.

6.03: Genera Regquirements

(1) Inspectors shall:
(8 Useawrittenor digita contract and provideonly the Client with acopy of the contract unless
expressly authorized in writing by the Client.
(b) ObserveReadily Accessibleand Observableinstaled systemsand componentslisted in 266
CMR 6.04.
(c) Submit aconfidential written Report only to the Client, which shall:
1. Identify those components specified to be identified in 266 CMR 6.04;
2. Indicatewhich systemsand componentsthat are present and designated for inspectionin
266 CMR 6.04 which have not been inspected;
3. Indicatethecondition of systemsand componentsthat wereinspected, including thosethat
were found to be in need of repair;
4. Record the Inspector's name (and the Trainee's name if applicable);
5. Record the Client's name and the address of the property inspected;
6. Record the on-site Inspection start and finish times,
7. Record the weather conditions at the time of the inspection; and
8. Recordtheexistenceof obstructionsand/or conditionsthat prevented theinspection of the
installed systems and components.

(2) Every registered professional Home Inspector may have a seal of the design shown below
authorized by theBoard. All Reportsprepared by aregistered Homelnspector, or under hisor her
supervision, may be stamped with theimpression of such sed and/or bear thenameand license number
of theHomeInspector. A registered Homelnspector shall impresshisor her seal onand/or attach his
or her nameand licensenumber to aReport onlyif hisor her certificate of registrationisinfull force,
and if he or sheisthe author of such Report or isin charge of itS preparation.

(MA REG. # 1355, Dated 12-29-17)
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6.03: continued

(3) The Report shall inform the Client if additional investigation is required when:
(8 The scope of the repair(s) is unknown;
(b) Thereispotential for and it is suspected that there is concealed damage; or
() Thesubject areais beyond the scope of the Home Inspector's expertise.

(4) The Home Inspector shall not be held liable for the accuracy of third party information.

6.04: Scope of the Home Inspection

(1) System: Roofing.
€) Thelnspector shall Observe and Report On:
Roof coverings;
Exposed roof drainage systems;
Flashings;
Skylights, chimneys;
Chimneys, and
Roof penetrations.
(b) The inspector shall Identify:
1. Thetype of roof covering materials,
2. Theroof drainage system; and
3. Thechimney materials.
(c) Theinspector shall:
1. note the methods used to Observe the roofing; and
2. note any signs of previous and/or active leaks.
(d) Exclusions: The Inspector shall not be required to:
1. Walk ontheroof unlessintheopinion of theHomelngpector wal king ontheroof will pose
no risk of personal injury or damage to the roofing components.
2. Observe and Report On:
a. Attached accessoriesincluding, but not limited to: solar systems, antennae, satellite
dishes and lightning arrestors; and
b. Theinterior of chimney flues.
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(2) System: Exterior.
(8 Theinspector shall Observe and Report On:

1. Wal cladding;

2. Trim;

3. Doors/Windows;
4. Garage Doors (if the garage is attached to the main dwelling);
5. Decks/Balconies/porches/stoops/landings/steps,
6
7
8
9.
to

. Railings/guardrails;

. Areaways/window wells;

. Flashings, and
Driveways, walkways, vegetation, grading, Sitedrainage, and retai ning wall swith respect
their effect on the condition of the dwelling and their ability to provide safe egress.
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6.04: continued

(b) Theinspector shall Identify:
1. Wall cladding materials,
2. deck component materias; and
3. porch component materials.
(c) Theinspector shall:
1. Probe exposed Readily Accessible and Observable exterior components where
deteriorationissuspected: However, probingisNOT required when probing would unduly
damage any finished surface.
2. Operategaragedoors(if thegarageisattached tothemain dwelling), manually or by using
permanently installed controls of any garage door operator.
3. Report whether or not any garagedoor operator will automatically reverseor stop when
meeting resistance during closing.
(d) Exdusions. Includingbut not limited to 266 CMR 6.04(2)(e) 1. through 9., theinspector shall
not be required to Observe and Report On the following:
. Stormdoorsand windows, screening, shutters, awningsand similar seasonal accessories;
Fences, landscaping, trees, swimming pools, patios, irrigation systems;
Safety glazing;
Recreational facilities;
Any other dwelling units or addresses in multi unit buildings,
Outbuildings and detached garages; and
Underground utilities, pipes, buried wires, or conduits.
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(3) System: Structure.
(& Theinspector shall Observe and Report On:
1. Thefoundation;
2. Thefloor structure;
3. Thewall structure;
4. The ceiling structure; and
5. theroof structure.
(b) Theinspector shall Identify:
1. Thefoundation materials; and
2. The Basement floor.
(c) Theinspector shall:
1. Probe exposed Readily Accessible and Observable structural components where
deterioration issuspected; however, probingisNOT required when probing would unduly
damage any finished surface;
2. Note the methods used to Observe under floor crawl spaces;
3. Note the methods used to Observe attics; and
4. Notesignsof previousand/or activewater penetrationinto thebasement, under floor crawl
space and attic including the presence of sump pumps and dehumidifiers.
(d) Exclusions. theinspector shall not be required to:
1. Collect engineering data such as the size, span, spacing, species, section modulus,
slenderness ratio and/or modulus of elasticity of the structural members; or
2. Provide access to the items being inspected (Responsibility of Client/seller/seller's
representative).
3. Enter the under floor crawl space.
a. Ifitisnot Readily Accessible;
b. If accessis obstructed and/or if entry could damage the property;
c. If adangerous or adverse situation is suspected and Reported by the Inspector; or
d. Observe and Report On Wood destroying insects, rodents and/or vermin unless
specifically contracted for in writing.
(e) Attic Space.
1. Theinspector shall not be required to enter the attic space:
a. Ifitisnot Readily Accessible;
b. If accessis obstructed and/or if entry could damage the property; or
c. If adangerous or adverse situation is suspected and Reported by the inspector.
2. Walk on the exposed and/or insulation covered framing members.
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6.04: continued

(4) System: Electrical.
(@ Theinspector shall Observe and Report On:
the service entrance conductors;
the service equipment, including the main overcurrent device;
the grounding system device;
the service and distribution panels by removing the enclosure cover;
the branch circuit, overcurrent devices, and conductor capability; and
. arepresentative number of interior and exterior receptacles.
(b) Theinspector shall Identify:
1. The service as being overhead or underground;
2. Thetype of Interior Wiring; and
3. The ampacity of the main service disconnect;
(c) Theinspector shall test:
1. The polarity and grounding of a representative number of receptacles;
2. The operation of all Readily Accessible ground fault circuit interrupters.
(d) Exclusons: Includingbut not limited to 266 CMR 6.04(4)(€) 1. through 6., theinspector shall
not be required to:
1. Collect engineering dataonthe compatibility of theovercurrent deviceswith the panel
and/or determine the short circuit interrupting current capacity.
2. Determinetheadequacy of theground and/or thein place systemsto provide sufficient
power tothedwelling, or reflect onthe sufficiency of thee ectric distribution systeminthe
Dwdlling.
3. Insert any tool, probe, or testing device inside the panels.
4. Test or Operate any overcurrent device except ground fault circuit interrupters.
5. Dismantleany el ectrical deviceor control other thanto removethecoversof theservice
and distribution panels. However, thelnspector isnot required to removethe coversof the
serviceand distribution panelsif the panel coversarenot Readily Accessible, if thereare
dangerousor sdversesituations present, or when removal would damage or mar any painted
surface and/or covering materials.
6. Observe or Report On:
a. Thequality of the conductor insulation;
c. Low voltage systems, doorbells, thermostats, other;
e. Telephone, security alarms, cable TV, intercoms, or other ancillary wiring that isnot
apart of the primary electrical distribution system; and
f. Underground utilities, pipes, buried wires, or conduits.
g. The Home Inspector shall not be required to test or operate Arc Fault Circuit
Interrupters.
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(5) System: Plumbing.
(& Theinspector shall Observe and Report On:
1. Thewater supply and distribution system:
a. Piping, including supports and insulation.
b. Fixtures,
c. Faucets.
2. Thedrain waste and vent system:
a. Piping, including supports; and
b. Traps; drain, waste, and vent piping; piping supports and pipe insulation.
3. Hot water systemsincluding:
a. Water heating equipment;
b. Normal Operating Controls;
C. The presence of Automatic Safety Controls;
d. Fuepiping.
(b) The Inspector shall Identify:
1. Thetype(s) of water distribution piping materials;
2. Thetype(s) of drain, waste, and vent piping; and
3. Thetype of water heating equi pment, and the namepl ate capacity of the water heating
equipment (gallons and/or gallons per minute).
4. Thelocation of the main shut off valve.
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6.04: continued

(c) Theinspector shall operateall plumbing fixtureswherepractical, includingtheir faucetsif

Readily Accessible.

(d) Exclusions: The Inspector shall not be required to:
1. Test the operation of any valve except water closet flush valves and fixture faucets,
2. Collect engineering dataon the size of or length of water and/or waste systems and/or
remove covering materias, or
3. Report Ontheadequacy and/or theefficiency of thein place systemsto provide sufficient
hot water to the dwelling, sufficient water supply, or drainage for the dwelling;
4. State the effectiveness of anti siphon devices,
5. Determine whether water supply and waste disposal systems are public or private
6. Observe, operate, or Report On:

The exterior hose bibs;

Fire suppression systems;

irrigation systems;

water quality;

Weélls and their related equipment;

Foundation sub drainage systems,

interior of flue linings;

Underground utilities, pipes, buried wires, or conduits; and

Water conditioning and filtration components and Systems.

Operate any laundry equipment, including washing machines and dryers.
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(6) System: Heating.
(8 Theinspector shall Observe and Report On:
Heating equipment;
Normal operating controls;
Automatic Safety Controls;
The exterior of the chimneys, flue piping and vents,
Heating distribution systems,
Insulation;
Thepresenceof aninstalled heat sourcein each habitableroomincludingkitchensand
bathrooms; and
8. The presence of afireplace(s) and the operation of their damper(s).
(b) Theinspector shall identify:
1. Thetype of energy source;
2. The heating equipment;
3. Thetype of distribution system:
a. Piping: and
b. Duct work.
(c) Theinspector shall note:
1. The absence of an installed heat source in habitable rooms including kitchens and
bathrooms,
2. The presence of exposed flues in the smoke chamber being utilized by other appliances;
3. The existence of abandoned oil tanks; and
4. Any observed evidence of underground fuel storage tanks.
(d) If possible, havethesdller and/or thesdller'srepresentative operate the systemsusing normal
operating controls. If not possible for seller or seller's representative to operate system, the
inspector shall operate system using normal operating controls.
(e) Open Readily Accessible and operable access panels provided by the manufacturer or
installer for routine homeowner maintenance.
(f) Excdlusions. Including but not limitedto 266 CM R 6.04(7)(e)1 through 7., theinspector shall
not be required to:
1. Testand/or inspect the heat exchanger. Thisrequiresdismantling of thefurnace cover and
possible removal of controls;
2. Collect engineering dataonthe size of the heating equipment and/or thesizeor length of
the distribution systems;
3. Report Ontheadequacy or uniformity of thein place system(s) to heat thedwelling and/or
the various rooms within the dwelling;

NoarONE



6.04: continued
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4. Operate heating systemswhen weather conditions or other circumstances may cause
equipment damage, or when the electrical and/or fuel supply to the unit isin the off position;
5. Ignite or extinguish solid fuel and/or gasfires,

6. ldentify the type of insulation coverings;

7. Inspect fud storage tanks and their related components;

8. Inspect humidifiers and electronic air filters;

9. Ingpect theinterior of flueswith the exception of exposed flues serving other appliancesas
Observed in the smoke chamber of the fireplace; and

10. Inspect fireplace insert flue connections.

(7) System: CoolingCentral Air Conditioning.
(8 Theinspector shall Observe and Report On the following cooling components:

1. Cooling and air handling equipment;

2. Normal operating controls;

3. Cooling distribution systems; and

4. theinsulation on the exposed supply ductwork.

(b) Theinspector shal identify the type of distribution system.
(c) Theinspector shall:

1. If possible, thelnspector shall havethesdler and/or the seller'srepresentative Operatethe
systems using normal operating controls; and

2. Open Readily Accessibleoperabl eaccess panel sprovided by themanufacturer or installer
for routine homeowner maintenance and Report On conditions Observed.

(d) Exclusions: the inspector shall not be required to:

1. Collect engineering dataon the size of the cooling equipment, the size or length of the
distribution systems;

2. ldentify the type of insulation coverings;

3. Report on the air filter condition or effectiveness,

4. Operatethecooling systemswhenwegather conditionsor other circumstancesmay cause
equipment damage, or when the electrical supply to the unit isin the off position;

5. Inspect evaporator cails; or

6. Report Ontheadequacy or uniformity of thein place system(s) to cool thedwelling and/or
the various rooms within the dwelling.

(8) System: Generd Interior Conditions.
(& Theinspector shall Observe and Report on:

walls;

ceilings,

floors;

steps, stairways, balconies;

hand and guard railings,

counter tops and a representative number of cabinets;

permanently installed cooking appliances, dishwashers, and garbage disposals;
arepresentative number of doors and windows; and

. Separationwalls, ceilings, and doorsbetweenadwellingunit and anattached garageor
another dwelling unit.
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() The Inspector shall:

1. notesigns of water penetration; and
2. operate arepresentative number of kitchen cabinets and drawers, doors and windows.

(d) Exclusions: Including but not limitedto 266 CMR 6.04(8)(e)1. and 2., theinspector shal | not
be required to:

1. Observe and Report On the following:
a. Paint, wallpaper, and other finish treatmentsontheinterior walls, cellings, andfloors,
b. Draperies, blinds, or other window treatments; and
c. Non-permanently installed household appliances.
2. Determinethefiresafety rating of any walls, ceilings, and doorsbetween adwelling unit
and an attached garage or another dwelling unit.
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6.04: continued

(9) System: Insulation and Ventilation.
(@ Theinspector shall Observe and Report on:
1. exposed insulation in unfinished spaces;
2. ventilation of attics and inder floor crawl space aress;
3. bathroom venting systems; and
4. Kitchen venting system.
(b) Theinspector shall identify theexistenceand/or absence of bathroom ventilation other than
awindow(s).
(¢) Exclusions. Includingbut not limited to 266 CMR 6.04(9)(€) 1. through 5., theinspector shall
not be required to Observe and Report On the following:
1. Thetype(s),amounts or adequacy of insulation and/or its material make up;
2. Conceded insulation and vapor retarders; or
3. Theadequacy, uniformity and capacity of thein place system(s) to ventilatethevarious
areas of the dwelling.

6.05: Genera Limitations and Exclusions of the Home Inspection

(1) Generd Limitations.
(8 Home Inspectionsdonein accordance with the standards set forth in 266 CMR 6.04 are
visual and not Technically Exhaustive.
(b) TheHomelnspectionsstandards set forthin 266 CMR 6.04 areapplicableto Residential
Buildings.

(2) Genera Exclusions.

(&) Inspectors shall not be required to Report On:
1. Theremaining life expectancy of any component or system;
2. The causes of the need for repair;
3. Thematerials for corrections of the problem;
4. Themethodsof repair other thantoindicated therepair should comply with applicable
reguirements of the governing codes and sound construction practices,
5. Complianceor non compliancewith applicableregulatory requirementsunlessspecificaly
contracted for in writing;
6. Any component or system not covered by 266 CMR 6.04;
7. Cosmetic items;
8. Itemsthat arenot Readily A ccessibleand Observabl e, undergrounditems, or itemsnot
permanently installed; or
9. Systemsor Componentsspecifically excluded by Client (notedinwritinginthe Contract
or in the Report).

(b) Inspectorsshall not berequiredto perform or provideany of thefollowing under theHome

Inspection specified in 266 CMR 6.04:
1. Offerwarranties, guaranteesand/or insurancepoliciesof any kind ontheproperty being
inspected;
2. Collect any engineering data (the size of structural members and/or the output of
mechanical and/or electrical equipment);
3. Inspect spacesthat arenot Readily Accessibleand Observable. Enter any areaor perform
any procedure, which may damage the property or its components, or be dangerous and
unsafe to the Inspector or other persons, as determined by and Reported by the Inspector;
4. Disturb or moveinsulation, stored and/or persond items, furniture, equipment, plant life,
soil, snow, ice, or debris that obstructs access or visibility;
5. Determine the effectiveness of any system installed to control or remove suspected
hazardous substances;
6. Predict future conditions, including but not limited to failure of Ccmponents. (See
Additional Services);
7. Project operating costs of components;
8. Determine extent or magnitude of damage or failures noted;
9. Operateany System or component which doesnot respond to normal operating controls;
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6.05: continued

10. Test for radon gas;

11. Determinethe presenceor absenceof pestsincluding, but not limited to, rodentsor wood
destroying insects,

12. Determinetheenergy efficiency of thedwellingasawhol eor any individual systemor
component within the dwelling;

13. Perform Environmental Servicesincluding determiningthe presenceor verifyingthe
absenceof any micro organismsor suspected hazardous substancesincluding, but not limited
to, carbon monoxide, latent surfaceand/or subsurface V ol atile Organic Compounds, PCB's,
asbestos, UFFI, toxins, allergens, mol ds, carcinogens, |ead paint, radon gas, € ectromagnetic
radiation, noise, odors, or any contaminantsin soil, water, air wet lands and/or any other
environmental hazard not listed in 266 CMR 6.05(2)(a) and (b);

14. Determinethelevel of sound proofing betweenwalls, cellings, floors, doorsand between
dwelling units.

15. Inspect surface and subsurface soil conditions.

6.06: Prohibitions

Inspectors are prohibited from:

(1) Reportingonthemarket valueof property or itsmarketability and/or the suitability of the property
for any use.

(2) Advising their Client about the advisability or inadvisability of the purchase of the property.
(3) Offering or performing any act or service contrary to law and/or 266 CMR 6.00.

(4) Determiningthecost of repairsof any item noted intheir Report and/or inspected by them and/or
their firm.

(5) Offeringtomakeand/or perform any repair, provideany remedy: including but not limited to
performing engineering, architectural, surveying, plumbing, € ectrical and hesting services, pest control
(treatment), ureaformal dehyde or any other job function requiring an occupational licenseand/or
registration (inthejurisdiction wheretheinspection had taken place) onaDwelling, and/or Residentia
Buildinginspected by hisor her firm. Theonly exceptionisif thoserepairsand/or servicesare part of
anegotiated settlement of acomplaint and/or claim agai nst the Inspector and/or thefirmheor she
represents.

(6) However, nothing in 266 CMR 6.06 shall prohibit the Inspector and/or his or her firm from
offering consulting serviceson adwelling, and/or Residentia Building hisor her firm hasnot inspected
aslong asthe consulting serviceis not pursuant to the sale and/or transfer of the property and/or
dwelling.

(7) Operatingany system or component that isshut down or otherwiseinoperable. (However, the
ingpector shall recommend theseller and/or the sdller'srepresentative demonstratethat those systems
and/or components are functional).

(8) Turnonany electrical or fuel supply and/or devicesthat are shut down. (However, thelnspector
shall recommend the Seller and/or the Seller's Representative demonstratethat those systemsand/or
components are functional).

6.07: Required Distribution of Energy Audit Documents

(1) Purposeand Scope. The purposeof 266 CMR 6.08 isto promotetheinformed use of energy
auditsby providing adocument, outlining the proceduresand benefitsof ahomeenergy audit, to buyers
of residential dwellings at or before the time of closing.
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6.07: continued

(2) Reguirement. Homelnspectorsshdl provideadocument outlining the proceduresand benefits
of ahomeenergy audittoall Clientspurchasingasinglefamily residential dwelling, amultiplefamily
resdentid dwdlingwithlessthanfivedwel ling units, or acondominiumunitinastructurewithlessthan
five dwelling units.

(3) Distributionof Document Availahility, Timing, and Format. TheBoard shal makeacopy of the
document to bedistributed avail ableonitswebsite. Thedocument must be providedto thebuyer of
thereal estate at or before closing.

(4) Prohibition of Additional Fees. No additional feesshall beimposed upon or collected fromthe
buyer or seller of the real estate in connection with the provision of such document.

REGULATORY AUTHORITY

266 CMR 6.00: M.G.L. c. 13, 8 96 and c. 112, 88 221 through 226.



	6.01: Access
	6.02: Purpose
	6.03: General Requirements
	6.04:Scope of the Home Inspection
	6.05:General Limitations and Exclusions of the Home Inspection
	6.06: Prohibitions
	6.07:Required Distribution of Energy Audit Documents



